SBC BOCs’ Business Rules for Section 272(e)(1} Performance Measurements

Service Category 1. S T

Successful Completlon Accordm&o Desued Due DaIe .
Definition:-: =~ . o :

The pereentage of orders completed on or bcfore the due datc des1red by the custorner
Exclusions: . S s B . .

o Spare Span facﬂmes
. Unbundhng

Business Rules: 1. i Wby i

This service category mcludcs the N T and C Servme Ordcrs w1th Actmty Oodes of Aand R The orders ooumed wﬂl bethe
completed In Effect (IE) orders. Both channelized and non-channelized orders will be counted. Orders missed due 1o customer
reasons will be included in the denominator and counted as a “made™ in the numerator. The Miss Codes designated as customer
mnisses in each as of 2001 are:

s AIT- A, CD,andI37

e PB- A CD,andI37

¢ SNET- A C,D,and I37

e SWBT-A C,D, and I37
Starting with July, 2003 all companies wil! measure with DDOBJ as the Accurate CDDD.
Beginning 2001, all companies will count MEFC A, C, and D as met.
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC I37 as met. Downstream technicians use this code
when orders are met but paperwork has not processed,
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2, Non-affiliated telecommunications providers. Effective
1/03- 3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state territory have
been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting process. The Other
affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, and SBC
Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated telecommunications.
providers include IXCs, CLECs, ISPs, Paging companies, and Wireless providers.
The results will be reported by product. The products of interest are:

e DS0-Defined as all DSO, ISDN, both analog and digital.
e D81 - Defined as all DS1, T1, and ISDN Prime circuits.

o  DS3 - Defined as all DS3, T3 andhi_gher speed(le OCl OC192) circuits.

Lewis 9{ Blsaggrcgahﬁm :
» By StaIe
» By Entity Category
. 272 affiliates
. Other affiliates
. Non-affiliated telecommumications providers
s By Product
. DSso
. DS1
. DS3
T R Calculation: - - E B : ' ~ " Report Structure: -
[(Compietlon Date less than or equal to the DDOBI) + Momhly data witl be generated quarterly by:
(Completion Date greater than DDOBJ when the miss code = 1. State
customer)] / {Total IE N/T/C orders with Appropriate Activity 2. Entity Category
Codes] 3. Product
If no ACNA, do not count
Key Contacts: -

Regulatory Results/! Operanona] Reviews — Gary Ha_]da
Industry Market Support — Ron Watkins
Regulatory Compliance — Scott Matkin
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SBC BOCs’ Business Rules for Section 272(¢)(1) Performance Measurements

Service Category2- @~ - 0 R A S

Time from BOC Promlsed Due Date to Clrcmt bemg plaoed In Serwoe

Definition: .~ e T L

The percentage of ordcrs plaOEd in semce by the due date and in each successive 24-h0u.r penod urml 95% of orders are in service.
Exclusionss.{ : ; : B s S o i

e  Spare Span facﬂmes
. Unbundlmg

‘Business Rujes: -

This service category 1ncludcs the N T, and C Servxcc Orders w:th Actmty Codcs of A and R All oomplctcd I Eﬁ"ect (IE) orders
will be counted, both channelized and non-channelized, Orders missed due to customer reasons will be included in the denominator
and counted as *made” in the numerator. The Miss Codes designated as customer misses in each region as of 2001 are:
o AIT - A C, DandI3?
» PB - A CDandl37
e  SNET- A,C, DandI37
*  SWBT- A, C,Dand 137
Beginning 2001, all companies will count MFC A, C, and D as met.
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC 137 as met. Downstream technicians use this code
when the order is met but paperwork has not processed.
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers. Effective
1103~ 3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state territory have
been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting process. The Other
affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, and SBC
Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated telecommunications
providers include IXCs, CLECs, ISPs, Paging companies, and Wireless providers,
The results will be reported by product. The products of interest are:
¢ DS0 - Defined as all DS0, ISDN, both analog and digital.
e  DSI —Defined as all DS1, T1, and ISDN Prime circuits.
e DS3 - Defined as all DS3, T3, and higher speed (i.e., OC1-0C192) circuits.
¢ Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results based on business days.
Effective 04/01f01 AlT, 05/01!01 SNET SWBT wﬂ] report busmess days for standardlzanon purposes

Levels of Disaggregation: = - .

= By State
By Entity Category
272 affiliates
Other affiliates
Non-affiliated telecommunications providers
By Product
DS0
DS1
DSS

" Caleulation: - ' R Lo Report Structure:

[Tota] [E NT/IC orders with the Appropriate Actmty Cocles w1th Monthly data will be generated quarierly by:
a {Completion Date less than or equal to the Due Date) or (a 1. State

Completion Date greater than Due Date when missed for 2. Entity Category

customer reasons)] (Counted as Day Zero)/ [Total IE N/T/C 3. Product

orders with the Appropriate Activity Codes]. Add completed 4, DI> and each 24-Hour Period thereafter
orders for each due date increment until 95% of the total is
reached.

Ifno ACNA, donot cmmt

Key Contacts:

Regulatory Results/Operationat Rewews Gary Ha_]da
Industry Market Support — Ron Watkins
Regulatory Compliance — Scott Matkin
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SBC BOCs’ Business Rules for Section 272(¢)(1) Performance Measurements

Service Category 3 R R

Time to Firm Order Conﬁrmanon

Defimtmn'” B R R R T PR WSS

The percentage of ﬁrm order conﬁrmatlons sent wnthm each sucoesswe 24-hour penod untﬂ 95% is achteved.

‘Exclusions:" @

Non DS0, DS1 and DSS orders

All internal orders issued for billing projects.
Unbundling

ASRsof D, K, and R

Projects

*  Specific requests fo not provnde a FOC

Business Rulesiiii: e PP R

Effective 01, 2004 all project data has been removed Eﬂ'ectlve 07 2003 a.ll unbundled loops that were found to be in this data have
been removed.
This service category includes the percentage of all Access Service Request orders with activity codes of A- (add), M- (move), and
C- (change) from date received to date confirmed within 2 24-hour period until 95% is achieved. This percentage also includes any
customer errors, NOTE: While sonnet and switched access data is part of this service category, the data cannot be captured on the
front end in the products specified. On 03/01/03, we will begin receiving the data electronically. Effective 3" quarter (July 1), 2002,
all ASRs of D- (disconnects), K— (suppl, cancels), and R- (record changes) will be excluded. Meet Point circuits are not part of these
results. Effective 10/1/2001, all internal orders issued for billing purposes will not be counted.
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers.
Effective 1/03- 3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state
tetritory have been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting
process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wircless
companies, and SBC Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated
telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and Wireless providers.
The results will be reported by product. The products of interest are:

o  DS0 - Defined as all DS0, ISDN, both analog and digital.

o  DS1—Defined as all DS, T1, and ISDN Prime circuits.

» D53 —Defined as all D33, T3, a.nd l'ugher speed(1 e, OC1-0C192) circuits.

Levels of Disaggregation: -
e By State
e By Entity Category
. 272 affiliates
. Other affiliates
. Non-affiliated telecommunications providers
e  ByProduct
. DS
. DS1
. DS§3
L - Caleulation: .- s el T e - Report Structure: -
Total IE orders with a firm order confirmation / Total IE orders. Month]y data will be generated quarterly by:
Add firm order confirmations for each successive daily 1. Stae
increment until 95% of the total is reached. 2. Entity Category
If no ACNA, do not count 3. Product
If no FOC specifically requested, do not oount 4. Received date and each 24 Hour Period thereafter
Key Contacts: SR N

Regulatory Results/Operanona] Rev1ews —Ga.ry Hajda
Industry Market Support — Carol Toth
Regulatory Compliance — Scott Matkin
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SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements

Service Category 4

Time from PIC ChantRequcst to Implcmcntatlon

Definition:

The percentage of oompletc and acerate PIC change rcquests 1mplemcnted within each successive 6 hour penod until 95% is
achieved.

Exclusions: <04

PIC requests where therc is no undcrlymg access arrangement in the oentral ofﬁce
PIC requests for lines that are PIC protected

PIC requests that are originated through service orders

PIC requests for ]mes that are not able to be PIC’ed

Business Rales: i

The PIC/LPIC Change Request commitment gwen to our customers is a standard 24 hours “We will be consi dercd o ba in panty
unless we exceed the 24 hour interval. This service category includes PIC/LPIC only change requests from Long Distance providers
that have established access service within the central office serving the line for which the request was intended. Only complete and
accurate mechanized PIC requests for lines that can be PIC’ed are counted. PIC protected lines are excluded from the measure. This
measurement applies to each state in which SBC or an affiliate has received section 271 authorization. The states and dates where
SBC has received 271 authorization are:

Texas - July 10, 2000

Kansas — March 7, 2001

Oklahoma — March 7, 2001

Arkansas — November 26, 2001

Missouri — December 7, 2001

California - December 30, 2002

Nevada — April 25, 2003

Michigan — September 26, 2003

Mlinois — October 24, 2003

Ohio — October 24, 2003

Indiana — October 24, 2003

Wisconsin — October 24, 2003

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers.
Effective 1/03- 3 categories will be tracked- 272 affiliates, Other affiliates, Non affiliates. All CICs within the 13-state territory have
been classified into the 3 categories 272, Other, and Non affiliates. The Other affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Witeless companies, and SBC Messaging companies. The 272 affiliates consist of the SBC
Long Distance companies. Non-affiliated telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and
Wireless providers. The results will be tracked by CIC for Non-Affiliated providers.

Effective 09/01 Texas can now be reported as a whole state instead of by the previous 3 entities of Dallas, Houston, and San
Antonio.

Levels of Disaggregation:

State

Entity Category

272 affiliates

Other affiliates

Non affiliated telecommunications providers
CIc

T & 0 8 a0

‘Calculation: -

. Report Structure:

(NumbGT of P[C requests where request date & time to

The report wﬂl be generatcd monthly by:

completion date & time is within six hours) / (the total number 1. State
of requests), divided into 6 hour intervals starting 0 hours to 2. Entity Category
5.99 hours.

Key Contacts:

3.

cIc

Regulatory Rcsultﬁ/()pera‘uonal Revnews —Gary Ha_lda
Industry Market Support ~ Ron Watkins
Regulatory Compliance— Scott Matkin
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SBC BOCs’ Business Rules for Section 272(e){1) Performance Measurements

Service Category 5.7 7o it i D B SRS

Mean Time to Restorc

“Definition: o e R T TR O I . et L L T

The percentage of CerUltS rcstored w1thm cach. successwe i-hour penod aﬁer the trouble is reported.

'Ex,c]uslons' REEHIRR Fapid R RS P T e REDE TE L ! s LEEE LT R

Spare Span fac1ht1es

Unbundling

Channelized circuits- T1, T3, OC
Non-CR trouble reports

Non-network troubles (IEC, CPE, INF)
Reports coded to TOK NTF

‘Business Ruless’.

This service category mcludes the Actua.l Duranon on all non-channehzed., customer reported, measured trouble reports c]eared in
each 1 hour period until 95% is attained. Trouble reports will be excluded if they are found to be CPE, problems outside the SBC
network or within the JEC or CLEC provided facilities, or should have been classified as informational. Effective 2002, all states
will use actual duration to further standardization initiatives within the SBC family.
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers.
Effective 1/03- 3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state
territory have been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting
process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless
companies, and SBC Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated
telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and Wireless providers.
The results will be reported by product. The products of interest are:

e DS0 - Defined as all DS0, ISDN, both analog and digital.

» DS - Defined as all DS1 and ISDN Prime circuits.

e DS3 - Defined as all DS3 and hrgher speed c1rcu1ts
Lievels of Disaggregation: ' L

e ByState
By Entity Category

272 affiliates

Other affiliates

Non-affiliated telecommunications providers
By Product

DSO

DS1

DS3
' Calculation: - - - : o d Lo " Report Stracture:

['I‘ota! actual duration on non-channelized, CR, measured Month]y data w11! be generated quartetly by:
trouble reports cleared] / [Total non-channelized, CR, measured | 1. State

trouble reports], for each 1-hour increment until 95% is reached. | 2. Entity Category

If no ACNA, do not count 3. Product

4. 1-Hour Intervals
Key Contacis: R

Regulatory Results/()peratlonal Rc\news —Gary Hauda
Industry Market Support — Ron Watkins
Regulatory Compliance — Scott Matkin

Page 5 of 8 Attachment A-1




SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements

Servicé Category 6 . sl

Time to Restore PIC aﬁer Trouble Report

Definitions. 5 7% TN e SRRt g e U e
The peroentage of PIC troub]cs cleared w1th|n each suooesswe 1 hour perlod lmnl 95% 15 ach]eved
Exclagions; o0 5 s e an b S P T
s All categories of reports exoept catcgory one (CD) and category two (CR) reports

=  Trouble reports where trouble is not found in SBC Network

&  Trouble reports that are not classified as Type Codes for the following companies—-

+  Southwest= 260, 871, 885, 886, 872, 873, 874

s West= 3560, 561, 562, 563, 564

s Midwest= 569, 570, 573, 577, 578

*  Subsequent Reports

»  Trouble reports where the PIC and/or LPIC effective dates can not be determined

»  Trouble reports where the customer has no PIC or LPIC ass1g@

‘Business Rules: 0500 s R

This service category lncludes trouble reports that are reportcd to SBC by e1ther the end -user customer or thc LD provxder whcre
trouble was found in the SBC network and closed te disposition codes for the following companies---
Southwest= 052X, 0505, 0506,
West= 052X, 0554, 0557, 0558, 0559
Midwest= 052X, 059X
The duration in hours from receipt of the trouble report until it is cleared will be used to calculate this measure. The trouble reports
will have the following descriptions and type codes:
. Can’t Call Long Distance (CCLD) — The Type Codes by company are--
Southwest= 260
West= 560, 561, 562, 563, 564
Midwest= 569
PIC Verify or Repair ~ The Type Codes by company are-—
Southwest= 871, 885, 886, 872, 873, 874
West= Trouble Report Narrative matches CCLD and/or PIC and/er LPIC
Midwest=570, 573, 577, 578
This measurement applies to each state in which SBC or an affiliate has received section 271 authorizations. The states and
dates where SBC has received 271 authorization are:
Texas — July 10, 2000
Kansas — March 7, 2001
Oklahoma — March 7, 2001
Arkansas — November 26, 2001
Missouri — December 7, 2001
California — December 30, 2002
Nevada — April 25, 2003
Michigan — September 26, 2003
Nllinois — October 24, 2003
Ohio — October 24, 2003
Indiana — October 24, 2003
Wisconsin — Qctober 24, 2003
Trouble reports received after the date(s) above are included in this service category.
Results will be tracked for two entity categories:
SBC and Affiliates and Non-Affiliated long distance providers. Effective 1/03-- 3 categories of reports will be tracked- 272 affiliates,
Other affiliates, and Non affiliates.
The Other affiliates category includes the SBC affiliated companies providing long distance service (BOCs, data affiliates, internet
affiliates, and wireless companies), The 272 affiliates consist of the SBC Long Distance companies. Non-Affiliated long distance
providers include IXCs, CLECs, ISPs, paging companies, and wireless companies.
In addition, for each entity category above, results will be tracked for two subcategories:
1. Imralata long distance provider (LPIC)
2. Interiata long distance provider (PIC).

The relevant entity and subcategory will be determined based on the PIC and/or LPIC designation that is present on the end-user
account. When an account has both a PIC and LPIC assigned, then the associaied trouble report will be counted twice, once based
on the PIC and once based on the LPIC. If an account had an Affiliate PIC and a Non-Affiliate LPIC the trouble report would be
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SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements

troubie ticket will be excluded from the measure.

included in both the PIC subcategory for Affiliates and the LPIC subcategory for Non-Affiliates.
If unable to determine the PIC or LPIC assignments that were relevant to the time period when a trouble ticket was open, then that

The information for PIC and LPIC is now available and retained in the ASKME databases as of 05/01.

_Levels of Disagoregation: -

»  State
o  Entity Category

. 272 affiliates

. Other affiliates

. Non-affiliated telecomnmunications providers
. Sub-Category PIC (Inter-LLATA Carrier)

. LPIC (Intra-LATA Carrier)

CCaleulation: 0 i

. Réport Structure::© -

hour increment until 95% is reached.

1. State

Tota] Reports cleared hourIy/ Total reports cleared, for cach 1- Month]y data will bc generated quarterly by:

2. Entity Category {Affiliated/Non-Affiliated)

Key Contacts:

3. Entity Sub-Category (l_’IC/_L._PI_C)_ _

Regulatory Results/Operauonal Rcwcws —Gary Ha_}da
Industry Market Support — Ron Watkins
Regulatory Compliance — Scott Matkin
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SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements

Service Catégory 7' 71T Tl DT T T

Mean Time 10 Clear Network Troublc

Definition: - 5 s LB el el T e £ Tt s B R e

The average number of hours to clear network trouble

Exclusions: 703 R s T I D e Ty

Spare Span facﬂltles

Unbundling

Channelized circuits- T1(DS3, T3, OC are also not measured)
Non-CR trouble reports

Non-network troubles (IEC, CPE, INF)

s  Reports ooded to TOK, NTF

[ K BN BN BN J

‘Bissiness Rules:

This service category mcludes the Actual Duranon on all non-charmehzed, customer reported, mcasured troub]e rﬂports Thﬁ rCSUJtS
will be measured in hours and decimal howrs, Trouble reports will be excluded if they are found to be CPE, problems outside the
SBC network or within the IEC or CLEC provided facilities, or should have been classified as informational. Effective 2002 all
companies will report Actual duration to further standardization initiatives within the SBC family.
Results will be reported for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers.
Effective 1/03- 3 categories of reports will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-
state territory have been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting
process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless
companies, and SBC Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated
telecommunications providers include IXCs, CLECs, 1SPs, Paging companies, and Wireless providers.
The results will be tracked by product. The products of interest are:

¢ DS0 - Defined as all DS0, ISDN, bhoth analog and digital.

o  DS1-—Defined as all DS1 and ISDN anc cxrcmts

I..we:lsm'nrsggg;cganon'i--ﬂ G

By State
By Entity Category

272 affiliates

Other affiliates

Non-affiliated telecommunications providers
By Product

Ds0

DS]

Calculation: .~ . oo B i Report Structure:

{Tota.l Actua] Duration on all non-channelized, CR, mcasured Monthly data will be gcnerated quarterly by:
trauble reports] / [Total non-channelized, CR, measured trouble | 1. State

reports] 2. Entity Category
If no ACNA, do not count 3. Product . _ :
‘Ktndntacw ; j T e L e T e EE S E

Regulatory Results/Operatlonal Revnews ~(3ary Ha_lda
Industry Market Support — Ron Watkins
Regulatory Compliance — Scott Matkin
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Attachment A-2

Objective VIII, Procedure 4
Reported Section 272(e)(1)Service Category Results by Month
July 1, 2003 to June 30, 2005
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SBC Chbjective VI, Procedure 4
Reported Section 272(e){1) Senvice Category Results By Month
July 1, 2093 to June 30, 2005

May-04 Jun-04
|
Arkansas Volumes
D33 272 Affiliates 0 0 0 0 0 a 0 5} 0 2 O a
Ds3 BOC & Other Affihates 12 L] 14 13 S [ 22 1 12 14 14 10
DS§3 Nonaffiliates 20 22 23 3l 26 27 4 12 7 19 17 15
DSl 272 Afftiliates % 29 29 41 27 9 12 16 19 2 13 52
DS BOC & Other Affiliates 144 108 98 160 132 103 154 298 348 192 154 172
D81 Nonatfiliates 4190 k) 420 651 473 532 708 306 354 334 300 428
D50 272 Affiliates 0 il Q Q 1] 1] ¢ 0 a 0 0 5]
D30 BOC & Other Affiliates 6 14 k7] 15 12 10 17 22 : 14 15 32 12
D50 Nonaffilutcs 101 61 53 223 130 68 116 64 217 67 35 34
Arkansas Resules
DS3 272 Affibates N/A NiA N/A NiA NiA NFA N/A NiA N/A 10000 NiA N/A
DS3 BGC & Other Affiliates 100.00% 83.33% 92 86% 84.62% 100.00% 100.00% 100.60% 100.00% 9L.67% 100.00% 100.00% 90.00%
D33 Nonatiliates G5.00% 100.00% 91.30% 100.00% 96.15% 100.00% 100.00% 160.00% 100.00% 100.00% 100.00% 100.00%
Difference - Nonaffiliates less 272 Affiliates N4 N4 NAA N4 A N4 N4 N4 N/ 0.00% N4 N/4
Difference - Nonaffiliates less BOC & Other Affiliates -5.00% 16.67% -1.56% 15.38% -3.85% 0.00% 9.60% 8.80% 8.33% 0.60% 0.00% 16.80%
DS 272 Affiliates 100.00% 100.90% 96.55% 97.56% 100.00%% 100.00% 100.00% 100.00% 100.00% 95 45% 100.00% 98.08%
DSl BOC & Other Affiliates 95.83% 100.00% 95.92% 97.04% 95.45% 99.03% 97.40% 99.66% %.14% 98.56% 92.86% 98.84%
D51 Nonaffiliates 88.54% 99.05% 93.33% 96.77% 97.25% 96.43% 99.72% 99.67% 99.44% 98.50% 96.00% 99.53%
Difference - Nonaffiliates less 272 Affiliates -11.46% -0.91% -3.22% £.79% -2.75% -3.57% -0.28% -0-33% -0.56% 3.05% -4.00% 1.45%
Difference - Nonaffifiates less BOC & Other Affiliates -7.29% 0.91% -2.59% £.27% 1.80% -2.60% 2.32% 9.01% 0.30% -0.46% 3.14% 8.69%
DSO 272 Aftilates N/A NiA NiA N/A NiA NiA /A N/A NiA N/A NiA N/A
Dso BOC & Other Affiliates 100.00% 100.00% 100.00% 100.00% L00.00% 100 .00% 100.00% 100.00% 100.00% 93.33% 100.00% 100.00%
D39 Nonaffiliates 99.01% 95.08% 94.34% 99.55% 100.00% 98.53% 56.90% 98.44% 80.65% 92.54% 97.14% 94 29%
Difference - Nonaffitiates less 272 Affiliates N/A N4 NA NA M4 NA NA N4 N/A Nid NA N/
Difference - Nonaffitiates less BOC & Other Affiliates -0.99% -4.92% -5.66% .45% 0.00% -1.47% ~+3.16% -1.56% -19.35% -0.79% -2.86% -571%
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SBC Objective VI, Procedure 4
Reported Section 272(e){1) Service Category Results By Menth
July 1, 2083 to Juna 30, 2005

#of I ¥ = S s e S
Arkansas Yolumes
PIC 272 Affihates 24 14 12 15 13 7 17 16 19 18 17 1
PIC BOC & Other Aftiliates 1] 1] 1] 1] 0 ] 0
PIC Nonaffiliates 23 13 12 g 7 3 4 4 3 5 5 4
LPIC 272 Affiliates 23 13 15 i 18 & 17 20 35 20 16 10 )
LPiC BOC & Other Affiliates 3 5 5 3 | 1 3 2 2 3 |
LPIC Nonaffiliates 18 9 9 5 4 2 5 2 | 1 1 3 3
i
Arkansas Results
PIC 272 Affiliates 19 14 19 15 47 2 65 49 15 17 73 25
PIC BOC & Other Affiliates NiA NiA NiA NIA NiA N/iA NiA NA NiA NiA Niy NiA
PIC Nonaffiliates 13 72 6 25 g 3 ! 3 3 75 1 1
Difference - Nonaffitiates less 272 Affiliates -3 i3 RE 10 -3¢ I -4 -46 -12 38 -72 -24
Difference - Nonaffiliares less BOC & Other Affiliates NA NA Nia NA N/ Ni4 NA N4 M4 A N4 N4
LPIC 272 Affiliates 19 3 19 15 47 3 [ix3 42 14 2 73 i5
LPIC BOC & Other Affiliates 3t 2 } 14 43 | 1 i 3 3 { a
LPIC Nonaffiliates 10 72 & 25 2 3 2 3 1 75 i 1
Difference - Nonaffiliates less 272 Affiliates -9 49 ~13 19 -45 7 -63 -39 -13 73 =72 -id
Difference - Nonaffitiates less BOC & Orher Affiliates -21 70 5 i1 41 2 1 2 -2 72 [4 i

Arkapsas Volumes
D51 [272 Affiliates 1 4 23 5 5 3 4 2 5 3 1 7
DSi BOC & Other Affiliates 146 92 94 158 H k] 107 14 73 84 109 108 108
DSI_ |Nonaffiliates 239 237 183 290 251 161 HE 176 187 244 163 206
D30 272 Affiliates 0 0 0 0 0 0 ¢ 0 [} 0 0 [}
DS0___ [BOC & Other Affiliates 14 18 16 19 21 19 22 9 3 10 14 19
DS0 [Nonaffiliates 68 70 63 0 49 42 7% 47 4 51 15 65

Arkansas Results

DS1 272 Aftiliates 239 2.78 228 3w 1.93 4.33 627 1.%0 4.06 326 3.20 3.4
DS [BOC & Other Affiliates 326 3.70 3.00 3.73 4.38 350 4.17 4.05 343 3.37 422 4.28
DSI Nonaffiliates 4.04 4,10 3.55 335 NiA NA 3.37 418 136 180 4.00 4.21
Difference - Nonaffiliates less 272 Affiliates L75 132 127 0-26 A4 N4 -2.96 2218 -0.7¢ 8.53 0.80 Lod
Difference - Nonaffiliates less BOC & Other Affiliotes .88 .40 9.55 .38 NA N4 -0.80 012 D06 .43 -2.22 -0.06
DSe 272 Affilies NiA NiA NiA NiA N/A NiA NiA NiA NiA N/A NiA NiA
DS0 BOC & Other Affiliates 3.08 182 1.38 3.98 271 474 331 5.42 | 428 10.36 2.78 433
DS0 Nonaffiliates 410 4.51 360 298 NiA N/A 344 5.36 ; 4.53 3.59 34 4.06
Difference - Nonaffiliates less 272 Affiliates NA N/A Nid NA N4 NiA N4 N4 . ANA N4 N/A N/A
Difference - Nonaffiliates less BOC & Other Affiliates 105 169 222 a N Nigq 013 -0.05 .26 -64.76 9.86 +0.27
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SBC Objective VIl Procedure 4
Reperted Section 272{e)(1) Senice Category Resulls By Month
July 1, 2003 to June 30, 2005

California ¥ olumes
D53 272 Affiliates 0 0 0 0 [ 0 0 0 : 4 2 4 17
D83 BOC & Other Affiliates 75 47 76 97 101 123 123 bl 176 60 69 92
D$3 Nonaffiliates 32l 331 kr2) 316 299 330 336 368 374 132 327 323
Ds! 272 Affiliates 39 58 70 78 63 65 65 133 137 107 130 191
DS1 BOC & Other Affiliates. 1,165 LAt 994 1,101 993 1,033 1,033 985 1.217 910 849 957
DS1 Nonaffiliates 3459 3.377 3,540 3,088 3.143 3,340 3.340 3352 4,148 4177 3,948 4,448
D30 272 Affiliates 0 3] 0 0 0 ] 0 Q il 0 ] 0
DSsD BOC & Other Affiliates 140 85 [43) Sl 39 34 34 37 71 41 23 K1
DS Nonaffiliates 376 281 327 207 180 180 130 171 212 178 198 203
California Resulis
Ds3 272 Affiliates NiA N/A NiA NA Nia NiA N/A NiA t ) )
D53 BOC & Other Affiliates 4 5 4 S 5 e [ L] 6 4 4
DS3 Nonaffiliztes 4 4 5 5 8 12 11 7 5 5 5
Difference - Nonaffilintes less 272 Affiliates A4 N4 Nid N4 NA N4 N/A Nid 4 -1 -I
T Difference - Nonaffiliates less BOC & Other Affiliates [ -1 ? [ 3 3 3 1 -1 i 1 i
DS 272 Affiliates 4 1 1 | | 1 | 1 2 1 I 1
DS BOC & Other AfTiiates 2 2 2 ] 2 2 2 2 4 4 2 2
DS Nonaftiliates | 1 t | 1 1 1 1 1 1 ! i
Difference - Nonaffiliates less 272 Affiliates -1 g g ] /] g @ 4 -1 g [ [}
Difference - Nonaffiliotes less BOC & Other Affiliates -1 -7 -1 4 -1 -1 -f -1 -3 -3 - -1
DSO 272 Affiliates NA NiA NA A NiA N/A N/A NiA NiA Nia NiA NiA
Dso BOC & Other Affiliates | L 1 | I 2 3 9 ] 1 | 1
DsoO Nonaffihates 3 | 1 1 i 2 2 1 L 1 2 1
Difference - Nonaffiliates less 272 Affiliates NiA N/A Nid ANid N/d NiA A /A AiA N NA
Difference - Nonaffiliates less BOC & Other Affiliates 2 4 [ @ 4 0 -3 -8 -7 i 4
California Volumes
272 Affiliates 1G.810 7.831 2,491 2,071 3,133 2,676 1,873 1.878 2,028 1,841 2,002 1,868
BOC & Other Affiliates 0 [ i} 0 0 0 0 0 Q a i) 1]
Nonaffilates 187,996 100,368 96,869 112.043 82,226 75,048 78,391 124,176 80,640 39,689 63,111 69,918
California Results
272 Affilistes 2 1 i 2 2 | 2 1 1 | 2 2 A
BGC & Other Affiliates 0 ] 0 0 o q 0 0 Q 2 0 0
Nonaifiimes i 2 2 i 2 2 \ i i 1 i } 1
Difference - Nonaffiliates less 272 Affitiates -1 7 i -1 [ I -1 [ | ) ) -1 -1
Difference - Nonaffiliates less BOC & Other Affiliates 1 2 2 7 2 2 ! I i I 1 I
i
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